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ANOZNAZMA NPAKTIKOY 4

4" TAKTIKH 3YNEAPIAZH (MIKTH)

THZ OIKONOMIKHZ ENITPONHE THZ NEPIMDEPEIAZ AYTIKHZ EAANAAAZ

Itnv Natpa onuepa, tnv 08 PePpouapiov 2022 nuépa Tpitn kat wpa 13.00 mpayuatonol)Onke
Taktik ouvebplaon dta Lwong Katl pe tautoxpovn duvatotnta tnAediaokePng (e:Presence.gov.gr), Tng
Owovouikng Emtponng tng Nepiudpépelag Auvtikng EAAGSaG, Uotepa amd tnv urll’ aplBy. mMpwt.:
34474/139/04-02-2022 mpookAnon tou Mpogdpou tng, n omoia ekd6Onke vopotuma kat §60nke oe
OAQ T TAKTIKA KOl TA QVOTMANPWUATIKA HEAN tnG Emtponn¢. Ztnv ouvedpiaon cuppeteiyav eni tou

ouvoOAou évteka (11) peAwv o MTAPOKATW HEAN:

1. Oi\ag Avépeacg - Mpoedpog Tng OLkoVouLKAG Emitpornig

2. Anuntpoyldvvng Adumpog — Avtinpoedpog tng Owovoukng Emtpormnng

3. Mavupoppatng ABavaolog - TaKTIKO HENOC tne OLKOVOULKNG EMITpOmNng

4. KopoPéong NIKOAQOG - TAKTIKO HEAOG TNG OlKOVOULKAG Emitpornig

5. Tavvonoulog Baoilelog - taktikd peAog tng Okovoulkig Emttpomng (tnAedidokeyn)

6. Mmovavog XapAaAapmog - TAKTIKO HEAOC TG OLKOVOULKAG Emitponng

7. Katocapy - Maupaydvn KwvotavtoUuAa - Taktikd péAoG TG Owkovoukng Emitpormng
(tnAediaoken)

8. KamAdvng Aloviolog - Taktikd HeAog tng Okovoutkng Emttporig (tnAedidoken)
9. Muwpaitng NikOAaog - TakTlkO péAog tne Otkovoutkng Emttpomnng (tnAediaokeyn)
10. ApBilag AnuATPLOG - avamANPWUATIKO LEAOG TNG OLKOVOULKAG ETtitpomig

11. KwoTtakomouAog Xprjotog - avamAnpwHATIKO LEAOG TNG OlkovouLKAG Emitponn ¢ (tnAediaoken)
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Tn ouvebpiaon mapakoAouBnoe kat o Nepidpepelakog Zuunapaoctdtng tou MoAitn kat tng Emxeipnong

¢ Nepudépetag Autikig EAAASaG k. Fewpylog TeEAwvng (tnAedidokeyn).

XpEn ypapupatéwv acknoav n Mapia — HAlla Kapakwvotavtr kat n Toovpa BaotAwkry, um@AAnAoL tng
Neplpépelag Autikng EAAGSaG, cUpdwva pe tnv Ul aplBu. mpwt.:220297/3772/02-09-2020 (AAA:
QOOK7A6-X15) anddaon tou Mepipepetapyxn Autikig EAAGSAC.

Adou Slamotwdnke n voun anaptia o MNpoedpog kApuée TNV €vapén tng cuvedpiaong.

AkoAoUBwc¢ o Mpodedpoc £€Beoe mpog culrtnon to 16° Bépa nuepnotag didtadng pe titho: «Eykpilon
e&elbikevong miotwong ouvoAlkou mooou 30.000,00€ pe @.N.A. yia tnv «Avarmtuén, vAomoinon kot
Aettoupyia eudpuolg Wnolakol ElkovikoU BonBol (chatbot-virtual assistant) otnv wotooeAida tng

M.A.E.»».

O NMpoedpog tng OLKOVOULKAG ETITPOTIC TPOKEIUEVOU VO EVNUEPWOEL TA HEAN TNG EMULTPOTNG
napeébece tnv url’ aplOu. Tpwrt.: 32461/101/04-02-2022 eiwofiynon Ttou Avtimepldepeldpxn
Juvtoviopou, Aloiknong kat HAektpovikng AtakuBépvnong tng MN.A.E. k. MNamadomouvAou Mavaylwtn,

n onoia avadpEpeL aVaAUTIKA Ta KATWOL:

Exovtac uroyn:

1.  Ti¢ blardéeic tou v.3852/2010 «Néa ApYLTEKTOVIKY TG AUTOSLOIKNONG Kol TNG ATTOKEVTPWLEVNG ALloiknong
- Mpoypauua KaAdikpatne» (DEK 87/t.A'/2010), onwg Exouv tporonotnJei Kot LoYUoUV.

2. T bwaraéeic tou M.A. 80/2016 (DEK 145/A/2016) «AvaAnyn UNMOXPEWTEWY aTto TOUG SLATAKTECY KAl TNV
ue aptd. 2/100018/0026/30-12-2016 (AAA WBZBH-ATH) EykUkAio tou IA.K. mepi «Kotvomoinong Stataéswv
OXETIKA LIE TNV avAANYn UTTOXPEWOEWYV ATTO TOUG SLATAKTES KL TTAPOXH 06NYLWV».

3. Ta apBpa 66 kat 68 tou N.4270/2014 (OEK 143/A/2014) «Apxéc OnuUoCLOVOULKNC Slayeiplong kat
enonteiag (evowudtwaon tng Oényiag 2011/85/EE) - nuooio Aoylotiko kat aAdec Stataéeign.

4. Tic batdaéec tne mapaypapou 2 tou apdpou 14 «Puduion owovoulkwy Seudtwyv OTA» tou N. 4625/2019
(DEK 139 A/31-08-2019) «PuSuicsic tou Ymoupyeiou Ymodouwv kat Metapopwv kot dAAe¢ emeiyouosc
Slataéeig» opifovrar ta €€ng: «H mepintwon ot’ ¢ mapaypdeou 1 tou apdpou 159 tou v. 3852/2010
avtikadiotatal we €ng: «Amopadilel yLa tnv €ykpLon twv damavwy kot tn Stadeon OAwv Twv EYYEYPAUUEVWY
OTOV TTPOUTTOAOYIOUO TILOTWOEWY, CUUNEPIAQUBAVOUEVWY KOl TWV TILOTWOEWV TTOU EYYPAPOVTOL OE QUTOV UE
avauopewon, Ue tnv ékboon anopaong avainyne voxpéwong. Mo tnv aoknon tng apuodlotntac avtrc dev
artaLteltal mponyouuevn ano@acon cUAAoyLkoU opydvou, €KTOC av auth €ival anapaitntn, TPOKEWEVOU VA
emuteuxOel n armtattovuevn e€etbikevan tng miotwonc. 2tnv teAcutaia autn MEPIMTWON, TTPLV ATTO TNV AITOQACH
Tou leplpepeLapyn, mponyeital anopaon tng Oltkovoulknc Emttpornric yio HEPOC 1} TO OUVOAO TwWV TLOTWOEWV
mmou ypnlouv géeibikevong. Eéetbikevuévn Gewpeital n miotwon, Otav KOTOVOUAIETHL PNTA N CUYKEKPLUEVN
daravn yila tnv onola mpoopiletal kot mpoadlopileTal oTo AVUHAUTIKOTEPO SuvATO eMinedo KwSIKOTOINGNE TOU
polUnoAoyLopou».

5. Tov Opyaviouo tnc lMepipépesiac Avtikne EAAadac [um’ aptd. 248595/27-12-2016 Amoaocn [ev.
lpauuatéa Amokevipwuévne Atoiknonc Medomovvrioou, Autikic EAAadacg & loviou (®.E.K. 4309/t.B°/30-12-
2016)], onwc 1oyUeL.
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6. TnvumapiSu . [NAE/AA/9406/191/13-01-2022 (®EK 27/T'Y .0.A.A./20-01-2022) amopacn Ttou
Meppepetapyn Autikric EAAadac «Oplouoc Avtuepipepetapywv tne Mepipépetac Avtiknc EAAadog»
7. Tnvapidu . [AE/AA/9405/190/13-01-2022 (QEK 141/t.B'/20-01-2022) anoeacn nepi MetaBiBaong
aoknonc apuodloTHTWY OTOUG AVTITEPLPEPELAPXEC Kal Ot ekAeyuevouc [epipepetakoug SuuBouAouc tne
Mepupépetac Autikrc EAAadac.
8. Tnv urt’ apdu. 3/2022 (2" Svuvebpioon otic 09.01.2022) Arnépaocn tou lepipepetakol SupBouldiou
Avutikric EAAadac ue tnv onola «e€EAeynoav Ta TAKTIKA Ko avamAnpwuatika ueAn tng OwovouLkn¢ Emttportrg
¢ Meplpépetag Autikne EAAadac, yia tnv meplpepeiakn nepiodbo 09/01/2022 éwc 31/12/2023 (apdpo 175
map. 1, 2 kat 3 tou N. 3852/20210).
9. Tnv un'aptSu. 9456/193/14-1-2022 andpacn tou [lepipepeiapyn Autikric EAAadac mepi oplououv
Mpoébpou kat ueAwv tne Owovoutkrc Emttpornric tn¢ Mepipépelac Autikic EAAadag QEK Y.0.A.A. 26/20-1-
2022
10. Tnv un’ aptdu. 71/21 andpaocn tou [epipepetakol SuuBouldiou (22n Suvebpicon otic 23-12-2021)
«Eykpion MNpoidnoAoyiouou Mepipépetac Autikric EAAadag étouc 2022» (AAA:Q85N7N6-413). H Artdpaon auth,
a@oU eAEyyONKe w¢ TPOC TNV VOULUOTNTA TNG, BpgOnke vouwun, Ue tnv um'aptdu. 234546/31-12-2021
amo@aon Tou JuvtovioTn NG Amokevipwuevne Awoiknong [leAomovvnoou, Autikng EAAadac & loviou
(AAA:6NYDOP1®D-PIS).
11. To ur’ aptl. 2/80427/0026/30-11-2012 éyypago tnc 2°" A/vonc tou K, ocUugwva ue to omoio n ékdoon
avaAnyng UmoxpEWONC MPONyEITaL KATE EVEPYELAC yLa TNV EKTEAECN OmOLXOdNTTOTE Samavnc Kat Slevepyeital
O€ OUVEXELD TNG EYKPLTIKNAC amOpacn¢ tn¢ OLKovouLkrg Emitporc.
12. Tnv aptd. mpwt. 23874/1805/28-01-2022 BeBaiwon tn¢ Atevduvong OLkovoulkoU - Anpootovoutkou
EAéyxou mepi béouevonc miotwong mooou  30.000,00€ otov mpolmodoyiouo  otoug  KAE:
02.00.072.1723.01.1122, 02.01.072.1723.01.1231 nooou 8.000,00 supw & 22.000,00 evpw, ue A/A 733 & 734
avtioTolYeC SEOUEVOELC.
13. Ti¢ bSiataéetg tng map. 2 tou apdpou 14 tou N. 4625/2019, oUupwva UE TIC omoiec o lNeplpepelapyns
«amo@aaoilel yla tnv Eykplon Twv damavwy kat ™ Stadeon OAwv TwV EYYEYPAULEVWY OTOV TIPOUNTOAOYLOUO
TILOTWOEWY, CUUTEPIAQUBAVOUEVWY KAl TWV MIOTWOEWVY TTOU EYYPAPOVTAL OE QUTOV UE AVAUOPPWON, UE TNV
gkboon amopaonc avaAnyne umoxpéwaong. a tnv Aoknon tng apuodlotntac autr¢ Sev amalteitol
TIPONYOULEVN ATOPAON CUAAOYIKOU 0pydVvoU, EKTOC aV aUTH Elval amapaitnTn, TPOKEUEVOU va EMLTEUXTEL N
anaitovuevn eéeldikevon ¢ miotwong. 2tnv TEAEUTaia QUTH MEPIMTWON, TPV A0 THV ATTOPACH TOU
MepipepeLdpyn, mponyeital amoéEAacn tNG OLKOVOULKNG ETUTPOTTNG YLA UEPOC 1) TO OUVOAO TWV TILOTWOEWYV TTOU
xpilouv eéetbikevong. Eéeldikeuuévn Jewpeital n miotwaon, OTav KATOVOUALETAL pPNTA N CUYKEKPLUEVN damavn
yia tv omoia mpoopiletal kat mpoodloplletal oto avoAUTIKOTEPO Suvato emimedo Kwdlkomoinone tou
npolmoAoytouou. »
14. 310 nmAaioo twv apuodiotntwv NG [1AE, (abelodotniosic aoknonc enayyeAudtwy, abelod0THOEC
eniyelpnocwy, neptBaldoviikéc adetobotroel, SeyuaroAnicg, EAeyyot kot autoyieg, adelec kukAoopiag kat
uetaBiBaoeic oxnuatwv, SLOIKNTIKEC Mpaéelg k.a), amaiteitar kadnuepivn ouvaddayn pe peydado aptduo
ETUYEPNOEWV, TIOALTWV KAl AAWV SNUOCLWV N ISLWTIKWV QOopEwV. To MPOTEVOUEVO Epyo ou Yo avateel o
eEWTEPIKO OUVEPYATN OTOXEUEL OTNV Qvamtuén, vAomoinon kat Asttoupyia euv@uouc Ynelakou Eikovikou
Bondou otnv totooediba tn¢ lepipépeiac Autiknc EAAadag, ntot evoc Aoyiouikou mou Ja eKTEAEL
OUYKEKPIUEVEC AEITOUPYIEG, ULLOULEVO 000 TO SUVATOV KaAUTEPpA ToV avIpwrtivo ypamnto Adyo, mou Ja anavrda
OTIC AVIPWITIVEC EPWTNOELS auTouatorolnuéva kat Ja eéaopalilel tnv aupidbpoun Stadpacn tng MEPLPEPELAC
UE TOUG TTOAITEC.
15. To yeyovog OTL n oxetiky Samavn neplAauBavetal oe eyyeypauuevn miotwon oto oxetiko K.A.E.:
Mpoundsva  H/Y  mpoypauudtwv  kat  AoutoUy  BondntikoU  vAikoU  02.00.072.1723.01.1122,
02.01.072.1723.01.1231, ue tnv EyKpLOn TOU ETHOLOU TPOUTTOAOYLOUOU OlkovoulkoU Etouc 2022, UE TNV
antopacn 71/2021 (AAA: Q83N7N6-413), amnd to lMNepipepetakod SupuBoUAio, OXeTikd Ue SLEVEPYELX Samavne yLa
™ ovvayn ouuBaonc¢ nmpoundeiag, avamtvéng, vAomoinong & Asttoupyiac omotoudNmoTe MANPOPOPLAKOU
ougtiuatoc yia thv umoBondnaon tou £pyou Twv UMNPEoIwVY TNG [EPLPEPELNG, OUWC SEV EXEL TTEPAITEPW
ELOIkeUTEL Aoyw EAAELYNG TNC KATAPTLONC KAL EYKPLONG TOU TTPOYPAUUATOC TPoUNTEeLwV TN lNeplpepelac EToug
2022, oUVETIWG amauteital mPonNyouuevn anopaon tou culdoytkou opyavou (Owovoulkn Emttponn) yia tnv
e€elbikevon tn¢ niotwong.

Etonyovuaote
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Thv €ykplon e€elbikevong mioTwaong Ao TNV oLKOVOULKN emttport yla daravn cuvoAikou rtooou 30.000,00 €,
ou aopa: Avamtuén, vAomoinon kat Asttoupyia eupuouc Wnelakou EwkovikoU Bon®oU (chatbot-virtual
assistant) otnv totooeAiba tn¢ M.A.E.

Ma tov Adyo autd Exst exbodei n ue aptd. mpwrt. 23874/1805/28-01-2022 BeBaiwon the AlevSuvong
OwovouikoU - Anuoctovoutkou EAgyyou mepi béouevonc miotwong ouvodikou moooU 30.000,00€ otov
npolmnoAoyloud, ortouc KAE: 02.00.072.1723.01.1122, 02.01.072.1723.01.1231 (rnocou 8.000,00 eupw &
22.000,00 evpw avtiotoiya), e A/A 733 & 734 avtiotolye¢ S€0UEUTELC.

Mapakadovue yla tn AnPn amdeacnc Kata T AVWTEPW, CUUPWVA UE TIG SLATAEELS TNE epintwonc ot ap. 1
Tou apBpou 159 tou N.3852/2010, 61tw¢ LOYUEL.

21N ouvéxela o MNpodedpog €dwoe to Adyo otov K. Mamadomoulo Mavaywwtn — Avtinepldpepeldpyn
Juvtoviopou, Awoiknong & HAektpovikig AtakuBEpvnong tng MN.A.E., yia mapoxn Sleukplvioewv et

Tou B€uaroc.

Me Baon ta mapamavw n Owovoukn Emtponn, adol dkouoe tov Mpodedpo kal Toug Aolmoug

OMIANTEG TTOU AVEMTUEQV TIG ATIOWYELG TOUG ETIL TOU aVWTEPW BEUATOG, KATOTLYV SlaloyLlkng oulTnong

OMOODQNA ANODAZIZEI

Eykpivel tnv e€eldikevon mioctwong ocuvoAlkoU moooU 30.000,00€ pe @.M.A. yia v «Avarmtuén,
vAomoinon kat Asttoupyia euduolg Wndlakol Ewkovikol BonBoul (chatbot-virtual assistant) otnv

totooeAiba tng M.A.E.»

H &amavn 6a Paplvet tov mpolmoloylopd €toug 2022 kot edikotepa  toug KAE:
02.00.072.1723.01.1122, 02.01.072.1723.01.1231 (moocou 8.000,00€ & 22.000,00€ avtiotola), ME
A/A 733 & 734 avtiotoleg Ssopeloelg Kat £xel ekdoOsl n pe apld. mpwrt. 23874/1805/28-01-2022
BeBaiwon ¢ AlevBuvong Owkovoulkol - Anuoctovoutlkol EAEyxou mepl d€opeuong miotwong Tou

mooou.

O Mepidepelakog ZUUPOUAOG KoL TAKTIKO UEAOC TNG Owovoukng Emtponnig k. Mwpaitng NikoAaog
Prdloe Asuko.

To mapov mpaktikd adou cuvtaxdnke, Stafaotnke kal BeBatwbnke, umoypadetal w¢ akoAoLBwC.

O NPOEAPOZ

ANAPEAZ DINIAZ
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O ANTINPOEAPOZ

TA MEAH

AkpBég amoonacpa and ta MPAKTIKA cuvedpldoewv tng OovouLkng Emtponnig tng Mepidépelag
Autikng EAAadac.

H Mpappatéag

TooUpa BaotAkn
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