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ANOZNAZMA NPAKTIKOY 9

9"TAKTIKH ZYNEAPIAZH (MIKTH)

THZ OIKONOMIKHZ ENITPONHE THZ NEPIMEPEIAZ AYTIKHZ EAANAAAZ

Itnv MNatpa onuepa, tnv 15" Maptiou 2022 nuépa Tpitn kat wpa 13.00 mpaypaTtomoliOnKke TOKTLIKA
ouvedpiaon da lwong kat pe tautoxpovn Suvatotnta tnAediaokePng (e:Presence.gov.gr), tng
Owovoukng Emtpomng tg Nepudpépelag Auvtikng EAAASag, Uotepa amd tnv ur aplBy. MPWT.:
olk/MAE/TNOE/74879/376/11-03-2022 nipockAnon tou Npoédpou tng, n omoia eEk6OONKe vOUOTUTIOL KOLL
606nkKe o€ OAA T TOKTIKA KOLL TOL AVOTIANPWHATIKA MEAN TG Emitpomn. Ztnv cuvedplaon cUUUETELXQV

€T TOU oUuVOAoU évteka (11) peAwv Ta TTAPAKATW UEAN:

OiAtag Avdpeag - Mpodedpog TG OLkOVORLKAG Emitponrg

Anuntpoyldvvng Adumpog — Avtutpoedpog tng Owkovoulkng Emtponng (tnAedidoken)
Mavvomoulog Baoilelog - Taktiko péAog tng Owkovoutkng Emttpomnig (tnAediaokedn)

Mrmovavog XapAaAapmog - TAKTIKO HEAOG TG OlkovouLKAG Emitponng

Katoapn — Maupayavn KwvotavtoUAa - Taktikd pEAog tng Okovoulkig Emttpomnng (tnAedidokedn)
KamAdvng AlovUolog - TaKTLKO LEAOC TNEG OlkovouLkng Emitponn¢ (tnAeSiaokedn)

IninAldénoulog Kwvotavtivog - Taktiko PeEAog TnG Owovoukng Emttponn¢ (tnAedidokedn)

Mwpaitng NikOAaog - Taktikd péNog tng Okovoutkng Emtponnc (tnAedidoken)

W W N o R W NPRE

ZaApd Mapia - avamAnpwpatiko péAog tng Okovoulkig Emtponng (tnAedidokedn)

10. NamadomnouAog Mavaylwtng - aVAmANPWHOTIKO HEAOC TNG OLKOVOULKAG Emitpornig
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2tn ouvedplaon dev cuppeteixe Kaitol MPOOKANBNKE TO TAKTIKO MEAOG TNG OWKOVOULKAG ETtitpomnng K.

Kaprnétag Kwvotavtivoc.

Tn ouvebpiaon napakoAolBnaoe kat o Mepidepelakog Tupmapaotatng Tou MoAitn kat tng Enyeipnong

™G Nepudépetag Autikng EAAASAG K. Fewpylog TeEAwvng (tnAedldokeyn).

Xpén ypappatéwv acknoav n Mapia — HAlZa Kapakwvotavti kat n Tooupa Bacikr, umtdAAnAoL tng
Meplpépelag Autiknc EANASaG, oUpdwva pe tnv ur’ aplBy. mpwrt.:220297/3772/02-09-2020 (AAA:
QOOK7A6-X15) anddaon tou MNepidepetdpyn Autikig EANASaC.

Adou dlamotwdnke n vouun anaptio o MNpoedpog knpute TNV €vapén tng cuvedpiaong.

AkoloUBw¢ o MNpoedpog €Beoe mpog culntnon to 16° BEpa nuepnolag dtatagng pe titho: «Eykplon
e€e1bikevong miotwong ocuvoAkou moool 7.200,00€ (pe @.MN.A.), WG CUUMANPWHOTLIKO TTOCO YLO TNV
kaAupn tou @.M.A,, yla tTnv «Avamtuén, vAomoinon kot Asttoupyia eupuoug Wnolakol Elkovikou

BonBou (chatbot-virtual assistant) otnv totoceAida tng N.A.E.».

O Npoedpog TnG OLKOVOULKAG EMLTPOTIAG TPOKELUEVOU VAL EVNLEPWOEL TA UEAN TNG EMLTPOTING TtapEBeoe
v ur’ apOu. mpwrt.: 72985/214/10-03-2022 ciorjynon tou AvtuteplpEPELAPXN ZUVTOVIOUOU,
Awoiknong kot HAektpovikng AtakuBépvnong t¢ M.A.E. k. MamadomouvAou Mavaywwtn, n omoia

ovadEpEL aVAAUTIKA T KATWOL:

Exovrtac urtoyn:

1. Tic Stataéeic tou v.3852/2010 «Néa ApYLTekTOVIKY) THG AUTOSLOIKNONG Kol THG ATTOKEVTPWEVNG ALloiknong -
Mpoypauua KaAdikpatne» (DEK 87/t.A'/2010), onwg Eyouv tpomomotndei kat L.oyvouv.

2. Tic Stataéeic tou M.A. 80/2016 (DEK 145/A/2016) «AvaAnin urmoxpewoewv amod Touc SLATAKTECH KoL TNV UE
aptd. 2/100018/0026/30-12-2016 (AAA WBZBH-ATH) EykUkAio tou TA.K. mepi «Kotwvomoinong Statdaéewv
OXETIKA LE TNV QVAANYN UTTOXPEWOEWY QTTO TOUG SLATAKTEG KAL TTAPOXN 08NYLWV».

3. Ta apdpa 66 kat 68 tou N.4270/2014 (OEK 143/A/2014) «Apxéc Snuoctovoukng Stayeiplong KoL EMOnTeiog
(evowuatwon g Obnyiac 2011/85/EE) - 5nudactio Aoyiotiko kat aAAeg Siataéelc».

4. Ti¢ Satdéeic tne mapaypdpouv 2 tou dpdpou 14 «Puduion otkovoputkwy Jepdatwv OTA» tou N. 4625/2019
(DEK 139 A/31-08-2019) «PuBuicsic tou Ymoupyeiou Ymodouwv kat Metapopwv kot dAAe¢ emeiyouosc
Slataéeig» opifovrar ta €€ng: «H mepintwon ot’ ¢ mapaypdeou 1 tou apdpou 159 tou v. 3852/2010
avtikadiotatal we €rg: «Amo@acilel yia TNV EykpLon Twv damavwy Kot ™ Stadeon OAwv Twv YyeyPaUUEVWY
OTOV TTPOUTTOAOYIOUO TILOTWOEWY, CUUTNEPIAQUBAVOUEVWY KOl TWV TILOTWOEWVY TIOU EYYPAPOVTAL OE QUTOV UE
avauopewon, Ue tnv ékboon anopaong avainyne vroxpéwong. o tnv aoknon tng apuodlotnTac avtrc dev
artaLteital mponyouuevn ano@acn cUAAoyLkoU opydvou, €KTOC av auth gival anapaitntn, TPOKEWUEVOU Vo
emteuxOel n arattovuevn e€etdikevan tng miotwonc. 2tnv teAeutaio autr MEPINTWON, TTPLV ATTO TNV ATOQAOH)
tou leplpepetapyn, nponyeital andpaon tng OKOVOULKASG EMLTPOTC yla UEPOC 1 TO OUVOAO TWV TULOTWOEWV
mtou xpnlouv eelbikevong. Eéetdikevuévn Gewpeital n nmiotwon, O0tav KATOVOUALETAL pPNTA 1) CUYKEKPLUEVN
dartavn yia tnv onola npoopilstat kat poodlopiletal oto avaAuTIKOTEPO SuvaTo emninedo kwdikomoinong tou
polUnoAoyLopou».
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5. Tov Opyaviouo tn¢ Mepipépetac Autikng EAAadac [urt’ apt§. 248595/27-12-2016 Andpaon ev. lpauuatéa
Arntokevipwévng Atoiknonc lMelomowvrioou, Autikr¢ EAAadac & loviou (@.E.K. 4309/t.B'/30-12-2016)], 6mtw¢
LOYUEL.

6. Tnv um apidu. MAE/AL/9406/191/13-01-2022 (DEK 27/t Y.0.4.4./20-01-2022) andeacn tou Mepipepetdpxn
Avutikng EAAadoc «Oplouog Avtutepipepetapywv the MNepipépetac Autiknc EAAadacy

7. Tnv apiSu. MAE/AA/9405/190/13-01-2022 (DEK 141/t.B'/20-01-2022) andpaon nepi MetaBiBaonc aoknong
QPUOSLOTNTWY OTOUG AVTITIEPIPEPELNPXEG KAl OE eKAgyUEVOUC lMepipepeiakouc SuuBouAoug tne Mepipépeiac
Avtikric EAAadac.

8. Tnv ur’ aptdu. 3/2022 (2" suvebdpiaon otic 09.01.2022) Andpacn tou lMepipepelakol SupuBouliou AuTikhg
EAAabac ue tnv omoia «e€eAéynoav ta TOKTIKA KAl avanmAnpwuatike UEAn the OKovouLkrG Emitpomnnc tne
Mepipépetag Autikrc EAAadac, yia tnv neplpepetak epiodo 09/01/2022 éwg 31/12/2023 (apBpo 175 nap. 1,
2 kait 3 tou N. 3852/20210).

9. Thvun'aptdu. 9456/193/14-1-2022 anopaon tou lNepipepeiapyn Auvtikic EAAadac niepi optouou MNpogbpou
kot pueAwv tne Owovoytkng Emttporric tng Mepipépetac Autiknc EAAadac QEK Y.0.A.A. 26/20-1-2022

10.Tnv um’ aptdu. 71/21 andaon tou Mepipepetakov SuuBoudiou (22n Suvebpiaon otig 23-12-2021) «Eykpion
MpoimoAoyiouov lMepipépeiac Autikng EAAadac etoug 2022» (AAA:Q83N7A6-413). H Arnopaon autr, agou
eAgyxOnke w¢ mPo¢ TNV vouluotnta tng, Bpédnke vouwun, pe tnv um aptdu. 234546/31-12-2021 andpacn tou
2ZuvtovioTh) TnG Artokevipwuevnc Atoiknoncg MeAomovvrioou, Autikrc EAAadac & loviou (AAA:6NYDOOP1®-PIZ).
11.To urt’ aptl. 2/80427/0026/30-11-2012 éyypapo tne 2°7 A/vonc tou MK, oUupwva us to onoio n ékboon
avaAnPng UmoxpEWONC MPONYEITaL KABE EVEPYELAC VIO THV EKTEAECN OMOLAOONTTOTE Samavnc Kot SlEVEpYEiTaL
O€ OUVEYXELD TNG EYKPLTIKNC aIOQacn¢ tn¢ OLkovouLkng Emitpornng.

12.Tnv aptd. npwt. 23874/1805/28-01-2022 BsBaiwan tng AisuBuvanc Otkovoutkou - Anpoaotovoutkot EAEyyou
niepl Séouevonc miotwong mooou 30.000,00 € otov mpolUmodoyioud otou¢ KAE: 02.00.072.1723.01.1122,
02.01.072.1723.01.1231 tooou 8.000,00 supw & 22.000,00 cvupw, ues A/A 733 & 734 avtiotoyec SeoUeVOELC.
13.Tnv urt’ ap. 74/2022 ue ap. npwt. MMAE/IMTIOE/32967/130/09-02-2022 Artopaocn the Otkovoutkng Emtpornrc
UE TNV omoia eykpiBnke n e€elbikeuon miotwonc ouvoAikoU mooou 30.000 eupw yia «Avantuén, uAomoinon kat
Aetroupyia eupuoug Wnelakou Ewkovikou Bondou (chatbot-virtual assistant) otnv totooedida tng M.A.E.».
14.Tnv aptd. npwt. 69125/4585/10-03-2022 BeBaiwan tn¢ Atebduvang Owkovouikou - Anuoactovopuikot EAEyyou
niepl Séouegvoncg miotwaong mooou 7.200,00 € otov mpolmoAoyiouod otou¢ KAE: 02.00.072.1723.01.1122,
02.01.072.1723.01.1231 tooou 1.920,00 eupw & 5.280,00 eupw, ue A/A 1581 & 1582 avtiotoiys¢ SeOUEVUTELC.
15.Ti¢ Siatdéeic tne moap. 2 tou apPpou 14 tou N. 4625/2019, cUupwva LE TIC ortoie¢ o Meplpepeldpxns
«amo@aoilel yla tnv €ykplon twv damavwv kat tn Stadeon OAwv Twv EYyEYPAULEVWY OTOV TIPOUMOAOYLOUO
TILOTWOEWY, CUUTEPIAQUBAVOUEVWY KOl TWV MIOTWOEWV TTOU EYYPAPOVTAL OE QUTOV LE AVALUOPPWOY), LUE TNV
ékboon amopaonc avaAnync umoxpéwaong. a tHv AOKNONn NG APUOSIOTNTAC QUTAC Oev amalteital
TIPONYOULEVN ATOPAON CUAAOYIKOU 0pydVvoU, EKTOC aV aUTH Elval amapaitnTn, TPOKEUEVOU va ENLTEUXTEL N
antattovuevn eéelbikevon tng miotwong. 2tnv TeEAEuTaia auT MEPIMTWON, MPLV QMO TNV OMOQACH TOU
MepLpepeLapyn, MPoNyeiTaL amoEAoN TG OLKOVOULKNG ETILTPOTTNC VLo LEPOC 1) TO CUVOAO TWV MIOTWOEWYV TTOU
xpilouv e€eibikevong. Eéetbikeuuévn Bewpeital n miotwon, O0Tav KATOVOUAIETOL PNTA ) CUYKEKPLUEVN Saravn
yia tv omoia mpoopiletal kat mpoodloplletal oto avaAUTIKOTEPO Suvato emimedo kwdikomoinone tou
npolmoAoytouou. »

16.2t0 mAaioto twv apuodiotntwv tng MNAE, (adelob0TNOELS AOKNONG EMAYYEAUATWY, ASELOSOTIOELS ETYEIPNOEWY,
nieptBaAovtikéc abdetodotroslg, detyuatoAnyicg, EAeyyot kat autoicg, adeleg kukAopopiac kat uetaBLBacels oxnuatwy,
SLOIKNTIKEG MPAEELC K.at), amatteiton kKadnuepvr) ouvaAdayn Ue UeydAdo aptBud EMIXELPNOEWY, TOAITWY Kal
aAAwv Snuootwy N ISIWTIKWY POopEwV. To TPOTELVOUEVO Epyo mou Yo avatelel 0 eEWTEPLKO OUVEPYATN
oToxeUeL otnv avantuén, vAomoinon kat Asttoupyia gu@uUOUG Ynelakou Ewkovikou Bondou otnv totooedida
¢ Meplpepetac Autikic EAAadac, ntot evog AoyLouikou mou Ba eKTEAEL CUYKEKPLUEVEC AELTOUPYIEG, UIUOULEVO
600 10 buvatov kaAutepa ToV avIpwWITLVO Ypamrto Aoyo, mou Vo amavid OTi¢ avOpWIIVEG EPWTNOELS
avtouatornotnueva kot Ba eéaopalilel tnv aupidpoun dtadpacn TN MEPLPEPELAC LUE TOUC TTOAITEC.

17.To yeyovog OTL To Moo mou autnInkaue yia SEGUEVON MIOTWONG Yla TNV UAOTTOINCN TOU TTPOTELVOUEVOU
Epyou: «Avamrtuén, udomoinon kot Aettoupyia eupuouc Wnelakou Eikovikou BonBou (chatbot-virtual assistant)
otnv totooeliba tne¢ I.A.E.» nntav ywpic tov OI1A, evw T0 MO0 mou amalteital cuvoAika avépyetal o 37.200,00
evpw ouuneptAauBavouévou OFA kat oxt 30.000,00 supw ouumnepidauBavousvou OrIA.

18.To yeyovog OTL n axetikn damavn meptAauBavetal o€ eyyeypauuévn niotwaon oto oxetiko K.A.E.: Mpoundsva
H/Y mpoypaupudtwy kat Aoutod Bondntikot uAikou 02.00.072.1723.01.1122, 02.01.072.1723.01.1231, ue tnv
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EYKpLan TOU ETHOLOU ITPOUTOAoYLOUOU otkovoulkoU £toug 2022, ue thv artopacn 71/2021 (AAA: Q83N7N6-413),
ard 1o lepipepeiakd SuuBouAio, oxetika Le Slevépyela Samavng yia t ovvayn ovuBaonc mpounveiac,
avantuéng, vuAomoinong & Asitoupyiag omoloudNIToTE MANPOPOPLAKOU CUCTHLATOC Yl ThV urmoBondnon tou
EPYoU TwV UTNPECLWYV TNG MNEPLPEPELAC, OUWC OEV EXEL MEPAUTEPW ELSIKEUTEL AOYw EAAELYNG TNC KATAPTLONG KAl
EYKPLONG TOU Tpoypauuato¢ mpoundsiwv tne MNepipépeiag étouc 2022, CUVENWEG AMAITEITAL TTPONYOULEVH
aroaon tou cuAdoyikou opyavou (Oikovouikn Emitponn) yia tnv eéetdikevaon tne miotwaong.

Etonyoluaorte

Thv éykpilon e€elbikevuong miotwonc amo TNV OlKovoulky emttpony yiwa damavn mooou 7.200,00 svpw
ouunAnpwuatikou, mou agopd tnv kaAvyn tou @OfA yia «Avamtuén, vdomoinon kat Asttoupyior euUOUG
Wnepakou Ewkovikou Bondou (chatbot-virtual assistant) otnv totooeAiba tng M.A.E. ».

Ma tov Adyo autd éxet ekboVei n ue aptd. mpwt. 69125/4585/10-03-2022 BeBaiwon the AlevSuvong
OwovouikoU - AnuoctovouikoU EAgyyou mepl béouevonc miotwon¢ ouvodikoU mooou 7.200,00€ otov
npolmnoAoyloud, ortouc KAE: 02.00.072.1723.01.1122, 02.01.072.1723.01.1231 (noocou 1.920,00 evpw &
5.280,00 evpw, ue A/A 1581 & 1582 avtiotolye¢ SeOUEVUOELC.

MapakadoUue yla tn APn amdeacnc Kata Ta AVWTEPW, CUUPWVA UE TIC SLATAEELS TNE epinTtwonc ot ap. 1
Tou apVpou 159 tou N.3852/2010, 6rtw¢ LOYUEL

Itn ocuvéxela o Mpodedpog £6woe to Adyo otov k. Namadonouvio Navaywwtn — Avtutepidepeldpxn
Juvtoviopou, Aloiknong kot HAektpovikng AtakuBépvnaong tng M.A.E., yla mapoxn Sleukplvioswv mi

Tou B€uaroc.

Me Baon ta napandvw n Owovoptkn Emttponn, adou dakouoe tov MNpdedpo kat Aappavovtag unon:
e Tnv url’ apOu. 74/2022 (AAA: WW6E77A6-T31) Anodaon tng Owkovoukng Emtponng pe titAo:
«Eykplon efelbikevong miotwong ouvoAlkou mooou 30.000,00€ pe @.N.A. ywa tnv «Avamrtuén,
vAomoinon kat Asttoupyia suduolg Wnolakol Ewkovikol BonBou (chatbot-virtual assistant) otnv

totooeAiba tng M.A.E.»».
OMOODOQNA ANODAZIZEI

Eykpivel tnv €€elbikevon miotwong cuvoAikou mocol 7.200,00€ (pe @.M.A.), WG CUUMANPWHOTLKO
oo yla tnv kaAun tou A.M.A,, yia Tnv «Avamntuén, vAonoinon kat Aettoupyia euduolc Wndlakou

ElkovikoU BonBou (chatbot-virtual assistant) otnv otooeAida tng M.A.E. ».

H damavn Ba Bapuvel Tov mpoUmoAoyLopo olkovoulkoU £€touc 2022 tn¢ MN.A.E. kat eldikotepa touc KAE:
02.00.072.1723.01.1122 ko 02.01.072.1723.01.1231 (mooou 1.920,00€ & 5.280,00 € avtiotowxa), HeE
A/A 1581 & 1582 kat €xeL ek60Bel n pe apd. mpwt. 69125/4585/10-03-2022 BeBaiwon tng AtcvBuvong

OLKoVOLKOU - Anpoctovopikol EAéyxou.

To mapov npaktikd adol cuvtaxdnke, Stafaotnke kal BeBatwOdnke, umtoypddetal WG akoAoUOwWG.
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O NPOEAPOZ

ANAPEAZ DINIAZ

O ANTINPOEAPOZ

TA MEAH

AkpBég anodonaocpa and ta MPAKTIKA cuvedpldoswv tng OwkovouLkng Emtponng tng Mepldépelag
Autikic EAAadac.

H Mpappatéag

Kapakwvotavtiy Mapia-HAla

SeAiba 5 amno 5


ΑΔΑ: ΨΙ7Σ7Λ6-ΖΟΥ


		2022-03-16T11:33:41+0200
	Athens




